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Setting the standard

Nurturing the next generation of construction 
industry talent has been central to Redrow’s 
business since inception.

Its apprenticeship and trainee schemes have 
set the standard, not only in the housebuilding 
industry but for employers across the UK. In 
2017, the housebuilder was named a top 100 
apprenticeship employer for the fifth year in a 
row, recognising it as one of the most innovative 
apprenticeship providers. 

As a member of the 5% Club, a not-for-profit 
organisation which promotes apprenticeships, 
Redrow has committed to having at least 5% of its 
workforce made up of apprentices, graduates or 
sponsored students over the next five years. But 
the business already goes beyond that. In 2017, 
353 trainees joined Redrow, a 19% increase on 
2016 and equating to 17% of the total workforce. 

Supporting more women into the construction 
industry is another priority for the company. 

It is providing sponsorships, working with the 
Home Building Skills partnership and actively 
encouraging young females in schools to join 
the construction industry. 

These initiatives are paying off. 

Almost a quarter of Redrow trainees are female, 
which is significantly higher than the National 
Housebuilding Council’s (NHBC) industry 
average of 14%.  

Redrow is tackling the skills 
shortage head on, investing in 
an industry-leading learning and 
development programme that is 
developing its people from the 
grassroots up.
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As Redrow’s flagship development, 
Colindale Gardens is providing a perfect 
platform for people at all levels to progress 
their careers and develop their skills.

Located on a 48-acre site in Barnet, 
north London, the £1bn scheme will be 
constructed over the next 12 years. As well 
as providing 2,900 much-needed homes, 
Colindale Gardens will create a vibrant 
community and demonstrate placemaking 
at its best. Nine acres of public green space, 
100,000 sq ft of retail and commercial space 
and a new school will also form part of the 
scheme. 

Mark Parker is the scheme’s managing 
director:

Colindale Gardens is Redrow’s single 
biggest investment in homes. We’re 
deploying 600 people per day on 
the site and around 10% of these are 
trainees, apprentices, graduates and 
undergraduates. These are recruited both 
by ourselves and members of our supply 
and they come from all over the world 
with 28 different nationalities currently 
working together to help build the scheme.

“We’ve always invested heavily in people. 
We want people to understand how we 
deliver quality at Redrow, so we invest a 
lot of time and effort into growing our team 
from the grassroots up.

Building careers 
at Colindale 
Gardens 

600
PEOPLE ON SITE 
EACH DAY
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Over the first 10 years, Colindale Gardens 
will deliver 90 training places in a range 
of specialist construction trades such 
as bricklaying and carpentry as well as 
opportunities to go into management roles.  

Through its graduate and undergraduate 
placement schemes, Redrow also offers 
opportunities for people to step straight 
from university into management training. 
As Colindale Gardens is such a large 
scheme, graduates can develop their skills 
in one location and work up to a managerial 
role while it’s still under construction. 

Andy Whiting is Colindale Garden’s 
construction director and has been 
responsible for recruiting the site’s entire 
construction team.

We’re very focused on nurturing all of 
our people. From trainees through to 
graduates, site managers and project 
managers, everyone is very engaged with 
our learning and development team so 
that they can get the right level of training 
while working at Colindale Gardens.  

“As part of our skills strategy, it’s very 
important that we invest in our apprentices 
who are the future of our business. At 
Colindale, we have seven trade apprentices 
on site and two working in the office. We’ll 
carry on supporting them throughout their 
career, including after they’ve finished 
their training so that they can work up to 
managerial roles if they wish to do so.

“At site manager level, we allow our people 
to develop their skills across a range of 
areas so that they’re not pigeon holed. This 
ensures that they become all-rounders, 
able to manage a site from start to finish 
rather than just one element of the process.

Tackling the 
skills challenge 

90
TRAINING PLACES 
OVER 10 YEARS
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I started as a Redrow apprentice 
in September 2016. As someone 
that lives in Colindale, joining the 
scheme was a fantastic opportunity 
to stay local and learn a trade.

“I’m learning all the time and 
thoroughly enjoying the experience. 
The highlight for me was when I was 
named Apprentice of the Year and 
met chairman Steve Morgan. I was 
surprised but really proud of that 
moment. It showed that all my hard 
work is paying off.

“I’d really like to stay with Redrow 
when I complete my training. My 
goal is to be a site manager and I 
hope my hard work will enable me 
to do that.

Mason Edwards
Plumbing apprentice
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A priority for Redrow is recruiting locally 
and that involves working with a number of 
partners to identify opportunities for young 
people, raise awareness of the construction 
industry and attract talent into the sector.

Barnet and Southgate College is one of 
Redrow’s partners and has joined forces 
with the company to help overcome the local 
skills shortage and improve opportunities 
for students. Sian Palmer is the college’s 
marketing manager. 

This is an area that needs more job 
openings, so we’re encouraging local 
residents and students to get involved in 
the great opportunities that Colindale is 
providing.  

“Our partnership with Redrow helps us 
to understand the skills challenges the 
company is facing locally and how we can 
work together to help overcome them. It’s 
very much a two-way relationship in which 
everyone benefits. We use Redrow’s industry 
knowledge to help inform our curriculum 
and tailor courses more effectively. That 
enables us to equip our students with the 
right skills so that they can take advantage 
of the opportunities available at Colindale 
and plug any gaps. 

“One of the major benefits is that students 
can qualify and get a job quickly on a local 
site. That’s helping to build aspirations 
within the local community.

Partnership 
working 

2,900
NEW HOMES
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I started in 2015 on the graduate 
rotational programme, which 
saw me work in six departments 
before choosing which one to 
focus on. For me, that was land. 

“Redrow has given me all the 
training and skills I have ever 
needed to progress my career, so I 
couldn’t have asked for me.  

“It’s amazing to see the work that 
I do translates into developments 
like Colindale.

Joshua Cinna
Land negotiator
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Redrow’s relationship with the college 
doesn’t just support those who want to 
go into trade. It helps students of all ages 
and levels, including people seeking roles 
as project and site managers as well as in 
support functions such as administration 
and HR. 

Regional Enterprise, a joint venture 
between Barnet Council and Capita plc, is 
another important partner for Redrow. Cali 
Ibrahim is the organisation’s employment 
skills officer and he is also a London and 
South East apprenticeship ambassador. 

He says:

Redrow has developed a strong model of 
engagement which is helping to attract 
and recruit the right people at Colindale. 
This involves working closely with us 
and our partners to make local residents 
aware of the opportunities available and, 
importantly, making it easy for them to 
apply.  

“In the UK and especially London, there is a 
low take-up of apprenticeships. We’re trying 
to change that by encouraging employers 
to look at the opportunities and the benefits. 
Redrow is a fantastic partner as it already 
recognises the value of apprenticeships and 
the importance of helping the construction 
sector to succession plan.  

“By working closely with Redrow, we’ve 
been able to promote those messages and 
apprenticeships not only across Barnet but 
wider London.

Partnership 
working 

12 
YEARS
SCHEME DURATION
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I graduated with an MSc in 
project management. I was 
attracted to Redrow as it offered 
an ongoing development 
programme which is really 
important as I don’t have a 
construction background.

“I’m currently working at 
Colindale Gardens and live close 
to the scheme which is a bonus. I 
never thought I’d be part of such 
a big company and such a high-
profile development, so I’m really 
enjoying it. Seeing it evolve from 
the early stages of construction 
through to the first customers 
moving in is very rewarding. 

“As a Redrow graduate, you get 
lots of support and feel like a 
valued part of the team. I have a 
personal development plan and 
personal ambitions. I want to be 
a construction director. I have a 
long way to go but as long as I 
keep getting the training and 
support from Redrow, I know I’ll 
get there.

Angelina Vassiliadis 
Graduate trainee (construction)
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As Redrow’s new entrants programme 
manager, Clare Hindley provides support to 
all new apprentices, trainees and graduates, 
following their journey from the moment 
they start at the company. 

We couldn’t do anything without the 
talented people that make up Redrow, so 
we invest a huge amount in their training 
and development.

“We organise 6,000 training days a year 
through three training centres, including 
one located on site at Colindale. 

“Many of the courses available here are 
Continuing Professional Development 
(CPD) and NHBC accredited, but the 
training we provide is vast, including a 
broad range of soft, practical and technical 
skills. That means we can provide a route 
into construction and housebuilding for 
everyone, no matter how old they are or 
what their background is.

Inspiring the next generation 

Mark Parker concludes:

I’ve worked in the industry for more 
than 30 years, but this is the first time 
that I’ve had the opportunity to deliver a 
whole town. 

Colindale Gardens is a great placemaking 
opportunity, which is not only providing 
our customers with a better place to live, 
but a raft of new training and development 
opportunities for people of all ages.

10%
OF ON SITE PERSONNEL ARE 
APPRENTICES, GRADUATES AND 
UNDERGRADUATES
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